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This submission is directed to addressing Issue 4 only – Entering a village and closure – 
implications for residents; and one question only – What particular items do you consider 
should be particularly addressed as part of the disclosure requirements for prospective 
retirement village residents? The recommendations below are premised on the basis that 
information to enable informed choice needs to be clearly presented, easy to understand and, 
while legal advice and assistance remains essential for any form of ‘conveyancing’ process, 
should enable decision making by prospective residents independent of that legal advice.  
The Act proscribes the information to be disclosed to prospective residents in a 22 page 
document. However, when completed a PID can be over 100 pages long. As the professional 
experience of Dr Cradduck and recent case law shows, prospective residents can find lengthy 
PIDs confusing leading either to a misunderstanding of their rights or unrealistic expectations 
of entitlements on termination of their tenure. Australian literacy levels are increasing, 
however, documentary literacy levels remain below the acceptable level.1  In combination 
these factors mean that ‘informed choice’ comes at the cost of potentially expensive legal 
advice just to understand the tenure arrangements let alone the leasing/licensing 
documentation. This is an option not all prospective tenants are able to meet. 
Recommendation 1: That the Act proscribes a short and easy to understand format 
for delivery of the proscribed information.  
Recommendation 1: That the public information document be simplified to require 
that a copy of the lease/licence and/or other accommodation terms or village rules be 
provided as a separate document with the specificities of tenure [i.e. 
freehold/leasehold/licence/other and term as applicable] only stated on the PID.  
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